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Entergy 
425 West Capitol 
P.O. Box 551Entergy Little Rock, AR 72203 
Tel 501 3774000 

October 3, 2013 

Mr. Wayne Harlan 

Noacon, Inc. 

P.O. Box 1360 

Fairfield Bay, AR 72088 


Dear Mr. Harlan, 

As construction winds down on our new Batesville Service Center, I just wanted to write to let 
you know how pleased I am with the facility Noacon has built for us. And, it's not just me; the 
employees at the existing service center have told me how much they love the new facility. 
They are very anxious to move in. 

Prior to starting the new Mountain View Service Center project in 2011, our serviceman there 

mentioned Noacon as a general contractor that we should consider. I am glad he did because 

your company did a great job with that facility as well. 


Simply put, Noacon delivered to us two well-constructed service centers in a timely manner and 
at a reasonable price t hat will serve our operation in these cities well into l he future. Please 
convey to your employees and subcontractors my sincere gratitude for t he great work they did 
for us on these two projects. Should anyone inquire of me about your company's capabilities, I 
would strongly recommend that they consider Noacon as a cont ractor that delivers a quality 
product. 

Sincerely, 

1)rAL',;j t1 .rfor 
David A. Ingram 

Mgr, Real Estate Operations 


cc: Mr. Alan Todd 


